[IOrOBOP OB OKA3AHWUW YCNYT ®KCUPOBAHHOW CBA3U
Ne 735004526

Kypck «30» saHBapa 2023r.

My6nuuHoe akumoxepHoe obuwectBo «Mera®om», meHyemoe B pansHeiiwem «Mera®oH», B nuue cTaplero
cneumanicTa no passuTUIO U CONPOBOXAEHUIO FOCYAAPCTBEHHbIX KIMEHTOB YepkalumHoin AHxenbl AnekcaHapOBHbI,
[AEACTBYIOLLErO Ha OCHOBaHWN JoBepeHHoCTH 5-376/21 ot 21.09.2021, ¢ oaHOM CTOPOHbI, 1 OBMOY «CoBeTcKyil
couuanbHo-arpapHuIn TexHukym umenn B.M. KnbikoBa», uMeHyemoe B fanbHeilwem «KnueHT», B nuue aupekTopa
MupoHoBa AnexcaH/pa [IMUTpueBuda, AECTBYIOLLErO(-ef) Ha OCHOBaHWM YCTaBa, C [pYroil CTOPOHbI, COBMECTHO
nmeHyemble «CTOPOHbI», OTAENbHO « CTOpOHa» 3aKmiounni HAacToALMiA [LoroBOp O HIKECNEAYIOLIEM.

Cratbs 1. [peamer gorosopa

1.1. B cooTBetcTBMM C yenosuamu HacTosero [loroBopa Mera®oH 06si3yetcs okasbisath KnueHTy Yenyru, ykasaHHbie
B cootseTcTByoWMX Cneundukaumusx (3akasax) k Hactoswemy [oroopy, a KnueHT obssyetca npuHuMath u
onnayueartb Ycnyru.

1.2. Ecnun otAienbHbIM cornalueHrem CTopoH (Bkntovasi Crieupdukaumio, 3akas v nioboe JOMONHUTENbHOE cornalleHme)
YCTAHOBNEHbI WHbIE Npasuna NpPefocTaBneHns YCnyr, Yem Te, KOTopbie NpeaycMOTPEeHbl HacToAWMM [loroBOpoM,
NPUMEHAKOTCA NpaBua oTAernbHOro cornalueHns (Cneundukauum, 3akasa).

1.3. Mera®oH oka3blBaeT Ycnyr Ha OCHOBaHWUM NULIEH3NIA HA NPELOCTABNEHUE COOTBETCTBYIOLLENO BUAA YCNyr, B TOM
yucne: 162688; 162689; 162690; 162708; 162709; 162710; 162711; 162712; 162718; 162719; 162720; 162721
162722, 162723; 162724; 162725; 162726; 162727; 162728, 162729; 162730; 162732; 162733; 162734; 162735;
162736; 162738; 162739; 162740; 162741; 162742; 162743; 162744; 162745; 162746; 162747: 162748; 162749;
162750; 162751; 162752, 162753; 162754; 162755; 162757, 162758; 162759; 162760; 162762; 162763; 162764
162765; 162766; 162768; 162769; 162770; 162771; 162773; 162774, 162776; 162777, 162778; 162779; 162780;
162781; 162785; 162786; 162787, 162789; 162790; 162791; 162792; 162793; 162794; 162796; 162797; 162798;
162799; 162800; 162801; 162802; 162803; 162804; 162806; 162807, 162809; 162810; 162811; 162812; 162813;
162815; 162816; 162817, 162818; 162820; 162822; 162823; 162824; 162828; 162829; 162832, 162834; 162835;
162836; 162837; 162840; 162841; 162843; 162844; 162846; 162847; 162848; 162849; 162850; 162851; 162852;
162853; 162857; 162859; 162860; 162861; 162862, 162864; 162866; 162867, 162868; 162871; 162872, 162874;
162877, 162878; 162879; 162881; 162882, 162884; 162885; 162886; 162887, 162888; 162889; 162890; 162891;
162892; 162893; 162894; 162895; 162896; 162897; 162898; 162899; 162900; 162902; 162903; 162904; 162913;
162915; 162916; 162919; 162922; 162927; 162928; 162929; 162931; 162932; 162933; 162934; 162935; 162936;
162937, 162940; 162941, 162942, 166934; 166935, 166936, 166937, 166938, 166939, 166940;
171187;173402;173403.

Cratbs 2. Onpenienexus

2.1. [ina ueneit HacToswwero [JoroBopa UCNONb3YKTCA CNEAyLLMe OCHOBHbIE NMOHATUA W ONpeaeneHus:

21.1. «AGoHeHTCKas nnata» - pasmep nnatexa Knuenta 3a OTYeTHblA NEpPUOA, SBMAIOWMACA NOCTOAHHOM
BEMUYNHON, He 3aBucALLeit OT obbema akTu4eckn okasanHbix Ycnyr. Paavep ABOHEHTCKOI nnaTbl onpeaensieTcs B
3akase.

2.1.2. «kKnuentckoe yctponctBo» («KnueHTckoe obopyaoBaHme») - HaxoasLeecs B 3akOHHOM BrniafeHun KnuexTa
TEXHW4YECKOe CPeACcTBO, BKMloYas nporpammHoe obecnedeHne, obecneunBatowlee KnueHTy poctyn K Ycnyram
Mera®oHa nocpeACcTBOM NOAKIIO4YEHUS [LaHHOrO yCTpolicTea (06opyaoBaHus) k CeTn cessu MeradoHa.

2.1.3. «[lorosop» («[loroBop 06 oKka3aHWM ycnyr (hMKCMPOBAHHOW CBA3W») — HACTOALMA AOTOBOP, 3aKNKYEHHbIN
mexgy CrtopoHamu no chopme, yctaHoBneHHon Mera®oHowm, Bkmiovatowmit B ceba Crneuudvkaumm v 3akasbl,
SBNAIOLLMECS €70 HEOTHEMNIEMON YaCTbH0.

2.1.4. «[lononHuTenbHbIe YCAYru» — YCnyri, okasbiBaemble Mera®oHOM HENOCPEeACTBEHHO MNW C NMPUBNEYEHUEM
TPETbUX NUL|, TEXHONOTUYECKN HEPa3PbIBHO CBS3aHHbIE C YCnyramu CBA3W W (UNK) HanpaBneHHble Ha MOBLILLEHWE WX
NoTpeBUTENBCKOI LIEHHOCTH, @ TaloKe MHbIE YCyry, NPeayCMOTPEHHbIE B COOTBETCTBYIOLLWMX Creumdukaumsx (3akasax,
JononHutenkHbIX cornatleHnsx). MepeyeHb 1 cToMMocTb [JononHuTenbHbIX yenyr onpeaensietcs MeradoHom.

2.1.5. «kEpnHMua Tapudpmkaymm» — onnayrBaemas eauHuLa NPoaoINKUTENBHOCTI COEAMHEHMS, KONMYECTBA 3anpocoB,
KonuyecTsa Yenyr, KonuiecTso unm obbem nepeaaHHoil (nonyyYeHHomn, 06paboTaHHoIA, XpaHUMON) MHOpMaLWK 1 T.0.,
onpefensemas TapupHeim nriaHoM unu Cneuydmkadmen (3akasom).

2.1.6. «peHTndukatop KnueHra» - 3akpenneHHble MeradoHom 3a KnueHtom: aboHeHTCKUIA HoMep, JTnLEeBOi cyeT,
YHUKaNbHBIA KOL MAEHTU(UKALMM, NOTUH, Naponb W T.N. CPEACTBA MAEHTUdMKALWM,



2.1.7. «AH¢opMaLnOHHO-GUNNHHIOBas cuCTeMa» — CEPTU(ULMPOBAHHAR aBTOMATU3NPOBaHHas cucTema Meradoxa
ANA yyeTa onepauui no okasanuio Yenyr KnueHTy u ux onnare.

21.8. «JluyeBoit cueT» — perucTp aHanuTU4eckoro yyeta B MHOpMaLMOHHO-BUNNMHIroBoil cucteme Meradona,
NpeAHasHa4YeHHbIN A18 OTPaXeHUs B y4eTe onepaLuit no okasaHuio Ycnyr KnueHTy v ux onnare.

2.1.9. «JInynbi KabuHer» - pasgen Ha BeG-uHTepdelice caitta Mera®oHa www.megafon.ru, Ha kotopom KnmenT,
ucnonb3ys norvuH 1 naponb (MaeHtudukarop Knuenta), MOXeT nonyunTb MHPOPMALMIO O COCTOSHUM CBOErO NULIEBOTO
cyeta, WHMOPMaLMK O NOAKMHOYEHHbIX KriMeHTOoM Ycnyrax, OCYWEeCTBUTb [EACTBMA MO WU3MeHeHMo Habopa
npeaocTaBnsaeMbix YCnyr, a Taike COBEPLUMTL UHble AeHCTBUS, NpeaycMoTpeHHble MeradoHom. [locTynHoCTb JIuuHoro
kabuHeTa onpefenseTcs B MOMEHT 3akntoueHns CTopoHamu [Joroeopa.

2.1.10. «Moakniouermne» — paboTbl (ycnyru), BbinonHsemblie Mera®oHOM No NpeAoCTaBNeHMo AOCTYNa K CETU CBS3M
Mera®oHa, nopknio4eHno KnueHTckoro YCTpoicTBa, MHOrO 0bopyaoBaHus KnueHTa, HacTpoitke Ycnyr cBssu,
KnueHtckoro ycrpoiictea, obopyaosanms 1 T.n. pabotbl (ycnyru), HanpaeneHHbie Ha obecnedetne Knuexta Yenyramu
CBA3N 1 [JononHUTENLHBIMK YCryramu B COOTBETCTBUM cO Creuudukaumsamm (3akasamm).

2.1.11. «OT4eTHbLIA Nnepuoa» — KaneHAapHbI MecsL, B KOTOPOM KNneHTy Bbinu okasaHkl Yenyru.

2.1.12. «Cetb cBsisn Mera®ona» («CeTb CBA3M») — TEXHONMOMMYECKas CUCTEMA, BKIIOYalOWas B cebs CpeacTsa
NMHUN CBA3M, HEOOXOANMbIE [N1A OKa3aHUs KnueHTaM YCnyr CBA3KM Ha OCHOBAHWUM COOTBETCTBYIOLMX NMULIEH3NN.

2.1.13. «Tapudp» — LeHa EanHuLb! TapudbmrkaLymm, no KOTOPOI NPOUCXOANT pacyeT 3a okasaHHble Merad®oHom Ycnyru.
2.1.14. «TapucHbIA NNaH» — COBOKYMHOCTb LIEHOBbIX YCMOBUI, Ha KOTOpbIx Merad®oH npeanaraeT BOCMONb30BATECS
OAHOM MNN HeckoNbKMMKM Ycnyramu. TapudHblA NnaH MOXET SBNATBCA HEOTbEMNEMON 4acTbio Cneuudukauum
(3akasa), nubo onpenensTbCa OTAENbHLIM LOKYMEHTOM.

2.1.15. «Yenyrn cBA3M» — YCNyrn MECTHOI, BHYTPU3OHOBOW TenedoHHOM CBA3M, TENemaTUYeckue YCryru CBS3u,
ycnyru CBA3W no nepefadve [aHHbIX, NPefoCTaBMNEeHUI0 KaHanoB CBA3W, a TakkKe WHble YCMyrv, OKasblBaeMble
Mera®oHOM Ha OCHOBaHUM COOTBETCTBYIOLMX JIULIEH3MIA.

2.1.16. «Ycnyru» — vMeHyeMble COBMECTHO YCnyru CBs3W, [lononHUTENbHbIE YCMyr, B TOM Yiuche paBoTsl (yCnyri) no
MoaKnoyYeHuio.

Cratbs 3. MopsAaok 3aknioyeHus, usmeHeHus [lorosopa U Cpok aeicTaus [lorosopa

3.1. Yenyru okasbiatoTcs KnueHTy B Cnyuae Hanuums TEXHUYECKOM BO3MOXHOCTM A1 Oka3aHua Yenyr.

3.2. Mera®oH HanpasnseT NoAnUCaHHbIiA co CBOe! CTOpoHbI [JoroBop KnueHTy B ABYX aksemnnsipax. KNueHT aomkeH B
TeyeHne 30 (TPMALETM) KaneHAapHbIX AHEl C f[aTbl COCTaBNEHus [oroBopa, ykasaHHO B NpaBOM BEPXHEM Iy
[loroBopa Ha nepeoi cTpanuue, noanucatb [orosop (B T.4. Cneuudukaumio, 3akas) co CBOE CTOPOHbI U HanpaBsuTh
Mera®oHy oauH NOAMUCaHHbIA SK3EMNASP.

3.3. Hactosiwmit florosop Betynaet B cuny ¢ 01 auBaps 2023 r u aeicTyeT Ao 31 aekabps 2023r.

3.4. Mera®oH npucTynaet k okasauto Ycnyr no [loroBopy B CPOKM, NPeayCMOTpeHHble CTOpOHaMu B COOTBETCTBYIOLLEN
Cneuudukaumm (3akase), [ononHUTENbHOM CornawieHum, Akre.

3.5. B coorsetcteum ¢ 4. 3 cT. 434 IpaxpaHckoro Kopekca PO, uameHeHne [loroBopa MoXeT GbiTb OCYLLECTBNEHO
nytem cosepwenus Knuentom (Mera®oHom) B OTBET Ha nucbMeHHoe npeanoxenne Mera®oHa (Knuenta) 06
n3MeHennn [loroBopa KOHKMIOAEHTHbIX ASUCTBUIA, NoaTBEpXAalowmx cornacue Knuerta (Mera®oH) Ha M3MeHeHue
forosopa, B TOM uucne C ucnonb3oBaHMeMm WpeHTudukatropa KnueHta, B nopsake, NPeLyCMOTPEHHOM
Cneuudukaumsmu (3akazamm) Ha Ycnyrv unu nucbMeHHbIM npeanoxeHnem MeradoH.

3.6. B cnyyae nognucanns Knuentom Cneuudpukaumm (3akasa) Ha Ycnyry, KnueHt moxeT ysegomute Merad®oH 06
OTKase oT ucnonHeHus Cneuudukaumm (3akasza) 4O MoMeHTa MoaknioueHns, ykasaHHoro B Crneuudukauum (3akase),
onnatue Mera®oHy noHeceHHble pacxob! no MoaKMoYeHMIo.

3.7. KnueHt B niofoe Bpems Bnpase OTKasaTbCs OT Ycnyr, NPeAoCTaBnsieMblX NO M06OA M3 MOANMUCAHHbIX
Cneuudukaumi (3akasy), npu ycnosum Hanpasnenus Mera®oHy NUCbMEHHOMO yBefoMIeHus 06 oTkase ot Ycnyru 3a
14 kaneHpapHbIX AHEN [0 NNaHUPYeMoi AaTbl 0TKasa oT YCnyry U KOMNEeHcaumy pacxo/ioB, NoHeCeHHbIX Merad®oHom.
[pu aTom [loroBop npekpaLyaeT CBoe AeNCTBUE TOMbKO B OTHOLLEHWUM 3aKa3a, YKasaHHOro B yBeLoMneHun 06 otkase, B
OTHOLLEHUM UHBIX 3aKa3oB [JoroBOp NPOAOMKAET CBOE AENCTBYE.

3.8. B cnyvae otkasa Knuexta ot Ycnyrv (3akasa) unu pactopxenus [lorosopa, KnueHT AomkeH B TedeHne 3 (Tpex)
pabounx aHenn obecneuntb goctyn Mera®oHy Ans OCywecTBneHWs paboT Mo OTKIKOYEHMIO YCnyri, AEMOHTaKy
obopynosaHusa, a Taioke BepHyTb Mera®oHy npepocTaBneHHoe B NOJSib30BaHWE 0BOpYLOBaHWE M COBEPLINTL MHblE
[eiCTBIS, CBA3AHHBIE C NPeKpaLLeHneM okasaHus Ycnyr.

3.9. B cnyyae HapyuieHns ycnosuid [loroBopa, BKNoYas Heonnaty okasaHHbix Ycnyr, Merad®oH BnpaBe pacToprHyTb
[loroBop B OAHOCTOPOHHEM BHeCYAeOHOM nopsiake Mo MCTeYeHMM 6 (LecTM) MEeCsLEeB C MOMEHTa YBeAOMNEeHMS
KnueHTa 0 HapyLueHuu ycrosuil [lorosopa.



Cratbs 4. CBeieHus o Knuente

4.1. B cnyyae u3MeHeHus faHHbiX, npegocTansieMbix Knuentom Mera®oHy npu 3akmiouenun [orosopa, Knuext
0bsi3aH B TeeHne 10 (aecsTv) AHel C Aatbl BCTYNNEHUs B CUMY Taknux M3MEHEHWI NUCbMEHHO yBeAOMUTL MeradoH o
HUX. OB W3MEHEHUN HaWMEHOBaHMS, MeCTa HaxoX4eHWA KnueHT enpase CooBWMTL B CPOK, HE npeBbilarowmii 60
(ecTupecaTn) AHe C MOMEHTa BCTYNNEHUS TakUX UMEHEHNIA B Cuny.

4.2. B cnyyae 3akasa Knuentom Heckonbkux Ycnyr, Mera®oH BbicTaBnsier KnueHty, ¢ cobniogeHuem Hopm
[EiCTBYIOLLEro 3aKOHOAATENbCTBA, €ANHBIA CYET 32 OKasaHHble Ycnyru. Ycnoeus npegocTaeneHus Knuexty ycnyru
EguHbiin cyet no [orosopy 06 okasaHuW ycnyr ¢ukCupoBaHHOW CBA3uM onpegenstotcs Mera®oHom, noanucaHue
Knuentom [loroBopa CYUTaeTCs ero Corfacvem C ykasaHHbIMU B HAaCTOSILLEM MYHKTE YCIIOBUSIMMA.

4.3. KnueHT uMeeT ripaso BbIpa3uTb CBOI OTKa3 OT NpeAocTaBneHust yenyr EQuHbIA c4eT no AoroBopy 06 okasaHuu
ycnyr (ouKcUpoBaHHOM CBA3W, YKa3aHHOA B Nn. 4.2, [lorosopa:

MyTeM NpOCTaBneHUs OTMETKY B crieyuanbHom rpade pasgena 13 [JoroBopa «He cornaceHy;

nyTem npegocTaenekus Mera®oHy COOTBETCTBYIOLLETO NUCLMEHHOTO YBELOMIEHMS.

44. Ha nepuop peiicteus [loroBopa 3a KnveHTOM 3akpennsietcs onpefeneHHblit MpeHtudukatop Knuewra.
MneHtudpukatop KnueHta MOXET UCNonb3oBaTbes KNMEHTOM NpK U3MEHEHUM NEepeyHs YCnyr, okasbiBaeMblx KnueHTy,
N3MEHEHUN Apyrux ycrosui [loroBopa, npu onnate YCiyr U B WHbIX CrydyasX, NpeaycMOTPeHHbIX [1oroBopom W
Mera®oHOM Npu OKasaHu1 OTAEMbHbIX YCYT.

4.5. 3anpocsl U pacriopsikeHus Knuenta, nepeganHble Mera®oHy ¢ ucnonb3oBaHueM Mpextudmkatopos Knuewra,
NMOATBEPKAAILMX, 4TO pacnopskeHne AaHo Knuentom (a Tawke TenedoHorpamMmbl KnueHta, npu  yCrnosuu
naeHTudMKaLumn KnueHTa) UMErT Takylo e OpUANYECKYIO CUny, Kak ecnv Bbl OHW Bbinn noAaHbl NMMYHO KnueHToMm B
NUCbMEHHON hopme.

Cratba 5. MepeyeHb Yenyr, nopsagok ux npefocTaBneHus

5.1. Bugpl Yenyr, okasbiBaembix KnueHty, onpepensiotca CtopoHamn B Cneuudukauusx (3akasax). Mpu BHeCEHUM
nameHeHnn B Cneuudukaumn (3akasbl), paHee nognucanHoble Creuudukaumm (3akasbl) yTpauMBaloT CUny B YacTu
N3MEHEHNI, OTPaXEHHBIX B HOBbIX Cneumdukauusx (3akasax).

5.2. Mera®oH ocywectenset oAKnio4eHre B CPOKH, ykasaHHble B Cneuudukamv (3akase) Ha Yenyry.

5.3. Mera®oH Bnpase BLINONHUTL [Mogknio4eHre ocpoyHo. B atom cnyyae Merad®oH He MeHee YeM 3a ofiH pabouuil
[eHb ysefomnsieT KrnveHTa O HOBOM Cpoke 3aBeplieHust [MofknmioueHWs no KOHTaKkTHOMY TenecoHy (dhakcy,
ANEKTPOHHOI MoyTe), ykasaHHoMy B Cneumdukaumm (3akase).

54. 3asepwenne [logknioueHns W Hadyano okasaHus Ycnyr cBsisv (JononHuTenbHbIX ycnyr) odopmnserca
ABYCTOPOHHUM AKTOM Hayana okasaHus Ycnyr (nanee - «AKT»), NOANUCHIBAEMbIM  YNONHOMOYEHHBIMU
npeacrasutensmu obenx CTopoH. B feHb 3aBepluenus MogknioyeHns KnueHT 06s3aH obecneunts NpucyTCTBUE CBOEIO
YNONHOMOYEHHOr0 NpeAcTaBuTens, N0 OKOHYaHUM MoaknioueHus 1 aeMoHCTpaumu paborocnocobHocTi Yenyru KnueHt
[OMKeH nognucatb AKT.

5.5. B cnyyae MOTUBMPOBAHHOTO NUCbMEHHOTO OTKasa KnueHta ot nognucaqns Akta CTOpOHbI COrNacoBbIBAOT CPOK
YCTPaHEHUs 3amMedarmii 1 onpeaensioT HOBYH AATy CaauM-NpUeMKM MoaKnoYeHus.

5.6. B cnyyae HEMOTUBMPOBAHHOrO 0TKa3a OT NOANKUCaHUA AKTa W (UnK) OTCYTCTBUSA YNOMHOMOYEHHOrO NpeaCTaBuTENs
KnueHTa Ha MOMEHT 3aBeplueHus Mopkniouenus, MoaKMYeHNe CUMTAETCS BbINONMHEHHBIMU HaanexalmM obpasom,
npu atom Mera®oH Bnpase NPUOCTaHOBUTL OKa3aHWe Yenyr 10 MOMeHTa nognucanns KrimeHtom AkTa.

5.7. B cnyyae ecnu okasaHue Ycnyr npepycmarpuBaeT ycTaHoBky obopyaoBaus Merad®oHa Ha Tepputopuu (B
nomelleHnn) KnueHra, nepeyeHb Takoro 0OOpyAOBaHWA YkasblBaeTcsi B AKTe nepefadn-npuemku 06opyaoBaHms,
NOANUCLIBAEMbIX YNOMHOMOYEHHbIMI npeacTasuTenamu CTopoH. MpaBo cOBCTBEHHOCTM Ha Takoe obopynoBaHue
npuHagnexut Mera®oHy, ecnm CTopoHami B MMCbMEHHOM BUAE HE NpeayCMOTPEHO UHOE.

5.8. 3oHa oteercTBeHHOCTM Merad®oHa 3a kayecTBO npegocTaBnsemoit Ycnyru onpegensetcs B Cneundukaumm
(3akase).

5.9. KnueHT pomkeH npeaocTaBuTb 3anpolleHHble Mera®oHOM AaHHble, KOTOpble HeobXoauMbl Ans HacTpowikuv
obopyaoBaHus, B MMCbMEHHOM BUAE He MO3AHeE, YeM 3a Tpu paboumnx AHA [0 AaTbl Havana MoAKniYeHus, ykasaHHoN
B Cneuudukaumm (3akase).

5.10. Mera®oH obecneynBaeT BO3MOXHOCTL KnueHTy nonb3oBarkes Ycnyramu cessv 24 (oBapuatb YeTblpe) Yaca B
CYTKM, €CIIM UHOE He NPeayCMOTPEHO AEACTBYIOLMM 3akoHOAAaTensCTBOM Poccuickoit Peaepauun 3a UCKMIOYEHNEM
nepepbiBOB ANs NPOBEAEHNS HEODXOANUMbBIX PEMOHTHBIX W npodunakTuieckux pabot. O BpeMeru Takux pabot Knuext
Oynet yBegomnaTeCsl He MeHee Yem 3a 1 (oaunH) paboumit feHb, NyTEM HanpaBfieHNs COOTBETCTBYIOLLEN YBeAOMIIEHMSA
Ha 3NEKTPOHHbIA agpec, dakc KnueHTa, ykasaHHbin B Cneuyndukaumm (3akase), Wwnn pasmeLLeHns uHhopMalum B
JIn4HOM KabuHeTe.



5.11. B cnyyae ecnu no BuHe KnueHta TpebyeTcsi NPOBEAEHME PEMOHTHBIX M (MMM) BOCCTAHOBMTEMbHBIX pabor,
Hanpumep, B Chyyae nNOBPEXAEHUS Kabens, HECAHKUMOHMPOBAHHOTO BHECEHUS M3MEHEHMH B MPOrPaMMHOE
obecneuexne unu obopysosaHue Mera®oHa W T.n. cnyyasx, AaHHble paboTbi npoussoasTcs MeradoHoM nocne
noAnucaHua cooteetcTeylole Cneundnkaumv (3akasa). Cpok NPOM3BOACTBA PEMOHTHBIX (BOCCTAHOBUTEMbHBIX)
pabor u mx croumocTb onpepensioTcs B Cneundukaumm (3akase). PeMoHTHble (BoccTaHoBUTENbHBIE) pabOTbI
nposoasTcs Mera®oHOM B COOTBETCTBIM C HOPMATUBHLIMU JOKyMEHTaMK Poccuiickoil Pepiepalin B 06nacTy CBsiau.

Crarbs 6. CroumocTb Yenyr

6.1. Croumoctb Yenyr, okasbiBaeMbix no [lorosopy, ycTaHaenusaetcsi Mera®oHom. Liena Hacroswero [loroBopa
cocraBnset 172 800 (Cto ceMbaecsT ABe ThiCA4YM BOCEMbCOT) py6neit 00 koneex.

6.2. Croumocte Yenyr v [lononHuTenbHbIX YCTyr, B TOM uucne Tapudbl yCTaHaBNMBaeTCS B 3akase K
cooTeeTcTBylowen Cneuyndmkalmm Ha oTaenbHyto Yenyry unn 8 TapudHoM nnawe.

6.3. Mera®oH 06s3aH He MeHee YeMm 3a 30 (TpUALaTb) KaneHaapHbIX AHei 40 UBMEHEHVS CTOMMOCTY Yenyr (BBefeHus
HOBbIX TapudoB Ha Ycnyru) NUCbMEHHO yBeaoMMTb 06 STOM KNMMEHTOB, B TOM uMcne NyTeM pasMelLeHus:
cooTBeTCTBYHOLEI MH(OpMaLuy Ha caitre Mera®ona www.megafon.ru (CBugeTenscTeo o peructpauyum CMU Ne 3n
®C77-24991 ot 30 moHs 2006 ropa) unu B Mectax npopax u obcnyxuBaHMs Knuentos. Mera®oH Taroke Bnpase
yBenomute KnueHta 06 WM3MEHEHMM CTOMMOCTU YCMYr MHbIMM [OCTYMHbIMM CPEACTBaMW BKMKOYas, HO He
OrpaHU4MBasACh, C MOMOLLbH CPEACTB ANEKTPOHHOM, (haKCUMUMBHOI CBS3W, TUCHMEHHBIX COOBLUEHMIA U T.N.

6.4. Mera®oH Bripase ycTaHaBNMBaTb CKMAKM (NpeMin) Ans KNUEHTOB K YCTaHOBNEHHOH CTOMMOCTH yenyr uexoasa u3
obbema notpebnsiembix Knuentom Ycnyr, Habopa okasbisaeMbix KnveHTy Yenyr u apyrux napamMeTpoB, CBA3aHHbIX C
BbINONHEHWEM KNWEHTOM onpefienieHHbiX ycnosuit [JoroBopa, a Takke WHble CreLanbHble NPeanoXeHus Ans
KnueHtos. Ckuakn (npemuu), cneumanbHble NPeanoxeHus Ans KMMeHTOB yCTaHaBMMBAIOTC B NOCTOSHHbIX M
BPEMEHHbIX (Nepuoz AeHCTBIUS OrpaHU4eH) NPENoKEHUAM (akumsX), 06 YCrIOBUSX KOTOPLIX YBEAOMASIOTCS KNUEHTI.
6.5. Mpu okasaHmm Yenyr ceAsmM yueT obbema OkasaHHbIX YCNyr BEAETCS B COOTBETCTEBUN C MPUHATLIMI Mera®oHom
EAvHMUamMy Tapudukaumm, onpeaenseMbiM1 B COOTBETCTBMM C 3akasoM (CreuudukaLmet).

6.6. HenonHas EmvHuua Tapudukaumm yuutbiBaercs Mera®oHom kak nomHas Eunuua Tapudukaumum, ecnm
Cneuudukaumen (3akas3om) He NPeLyCMOTPEHO UHOE.

Crarbs 7. Mopsapgok onnatel Yenyr

7.1. Onnara Ycnyr npoussoautcsi KnueHTOM C MPUMEHEHWEM KPEAWTHOM CMCTEMbI PacyeToB (3a WMCKIIOYEHWEM
BHeceHus nnatbl 3a lloaknioyeHne), ecnu WHas dopma onnatbl He npepycmotpera B Creundukaumn, 3akase
[lonontuTensbHoM cornatlexun unu TapugHoM nnakxe.

7.2. MNnara 3a lMoaknioyeHne B3MMAETCA OJHOKPATHO 32 KaXblil (aKT BLINONHeHMsi paboT (OkasaHus ycnyr) no
Moakmioyernto. MMnata 3a [lopknioyeHne BHoCUTCS KNMEHTOM B pasmepe, YCTAaHOBMEHHOM B 3akase K
cootseTcTBylowen Creyndmkauun (ononHUTENbHOM COrMalenu), aBaHcom B Teuenue 10 (aecsiTu) pabounx aHeit ¢
MOMEHTa BbICTaBIIEHUs c4eTa, ecnu CTOPOHbI HE NPEeLyCMOTPEni UHOe.

7.3. TopALIOK pacyeToB C NPUMEHEHNEM KPEAUTHOM CUCTEMbI PACYETOB (OTTIOKEHHOTO NnaTexa):

7.3.1. Tpu onnate Ycnyr nocpeAcTBOM OTMOXEHHOrO Mnatexa OkasaHHble YCAyrM onnaunsaltcsi KnueHToMm o
OKOHYaHun OTYeTHOrO Nepuosa.

7.3.2. KnueHT 0653aH onnatutb Yenyru B TeueHue 7 (cemu) paboumx Heil C MOMEHTa BbICTaBNEHMS CYETa.

7.3.3. B cnyyae He nocTynneHus onnatbl 3a OkasaHHble YCMyrM [0 KoHUa Mecsua, criepylowero 3a OTyeTHbIM
nepuosom, Mera®oH Bnpase He OKa3biBaTb (MPUOCTAHOBUTL OKasaHue) KnueHTy YCnyru [0 MOMEHTa nocTynneHus
onnarbl o1 KnueHTa, npeasaputenbHo yseaomus 06 atom KnueHta. Bo3oGHOBMREHMe OkasaHust YCNyr OCyL|ecTBRSeTCS
B TeueHue 3 (Tpex) KaneHaapHbIX AHei C AaTbl NOCTYNNEHUS onnaTbl OT KNueHTa, ecri MeHbLLMIA CPOK BO30BGHOBNEHMS
OKasaHus YCnyr He yCTaHOBNeH AECTBYIOLMM 3aKOHOAATENECTBOM PO,

7.4. KnueHT NpousBo/uT onnarty ¢ obsi3aTenbHbIM yKasaHUeM HoMepa CBOero JIMLEBOro cyeTa unu Homepa cyeta Ha
onnary.

7.5. [leHexHble cpeacTsa, ynnayeHHble KnueHTom 3a Ycnyru, yuuTbiBalotcs Ha JluuesoM cuete KnueHta He nosaHee
AHS, CriefyloLLero 3a fiHeM onnarbl. [lHeM onnartbl CYMTAETCS [eHb NOCTYNNEHUe AEHEXHbLIX CPEACTB Ha PacyeTHbIN
cyet unu B kaccy Mera®oHa Unm ynonHOMOYEHHOTo UM nuua.

7.6. Mera®oH exemecsiyHo npepocTansieT KnueHty AKT okasaHHbIX YCNYr (BbINOMHEHHbIX paboT), a Takke cueT 3a
Yenyra. AKT OKasaHHbIX YCnyr (BbINOMHEHHbIX paboT)/ cYeT 3a YCnyru CoOTBETCTBEHHO OPOPMNNETCS/BLICTABNSETCS
Mera®oHom a0 20 (nBapuatoro) uucna kaxgoro mecsua. Cuet-thaktypa oopMnsieTc B COOTBETCTBUM C HOPMaMK
NENCTBYIOLEro 3aKOHOAATeNbCTBA.



7.7. Mera®oH obecrieunsaeT focTaBky KnueHTy AkTa okasaHHbIX ycnyr (BbINONHEHHbIX pabort)/cyeTa B TeyeHue 10
(necsiTn) kaneHpapHbIX AHEl C MOMeHTa ohopmneHust AkTa OkasaHHbIX YCyr (BbINOMHEHHbIX pabot)/c MOMeHTa
BbICTaBMNEHMS CYETa COOTBETCTBEHHO.

7.8. OpurvHanbl C4eToB, C4eTOB-baKkTyp M AKTOB OKa3aHHbIX YCyr (BbINOMHEHHbIX paboT) HanpaBnsKTCs KnueHty
3aKasHo Mo4TOi NNBO ¢ KypbepoM NMOZ Pacnicky O BPYYEHUN MO aapecy, ykasaHHomy B [lorosope. Ecnv agpec Ans
AO0CTaBKV CYETOB HE YKasaH Unu no ykasaHHoMy aapecy KnueHT oTCyTCTBYET, KnMeHT nony4aeT cyeT B MecTax npojax
1 obenyxmeaqus Mera®oHa.

7.9. KnueHT onnayneaet cyeta, nonyyeHHble No akCUMUNBHOI CBA3WU UMW [pYriM CriocOBOM B 3aBUCUMOCTH OT TOrO,
Kakum cnocoboM cHeT nonyyeH paHblue. CTOpOHbI AOrOBOPUMMCh, YTO KOMKUW CYETOB Ha ONMaTy MOTYT HanpaBnAaTLCA Mo
hakcy Wnnu Ha anexTpOHHYI0 nouTy KnuexTa, ykasaHHble B [Joroope, a Takke pasmelyarscsi B JIMYHOM KabuHeTe, ¢
AanbHeiilen 0TNpaBKoii OpUrkHana cyeTa.

7.10. B cnyyae HapylueHust CPOKOB Onnatbl 3a OkasaHHble YCNyru, B cyeTe MOXeT ObiTb ykasaHa uHGopMaLms o
3a[I0/MKEHHOCTH W HeYCTONKa 3a HECBOEBPEMEHHYI onnaty Ycnyr. B cnyyae npocpouku Knuextom onnarbl, MeradoH
BnpaBe HauucnuTb U notpebosarb OT Knuexta ynnarbl HeycToilku B paamepe 0,1% (OfHOH AeCATOl npoueHTa) ot
NPOCPOYEHHON CYMMbI 3@ Kaxablil KaneHAapHbIi ieHb NPOCPOYKK, HO He 6onee CyMMbl cyeTa. Obsi3aHHOCTb No ynnare
HEYCTOWKI BO3HUKaeT y KnueHTa C MOMEHTa Nony4eHIsi cHeTa C ykasaHuem CyMMbl 3a[J0MKEHHOCTI U HEYCTOMKM.

Crartbs 8. MpaBa n 06s3aHHoCTH CTOPOH

8.1. NpaBa Knuenra:
8.1.1. Tonyyarb Heobxoaumylo u [OCTOBEpPHYIO MHGopMaumio o Mera®oHe, pexume ero paboTbl, OKasbiBaeMbIX
Yenyrax.
8.1.2. TpeboBarb nepepacyera nnatbl 3@ Ycnyri BNAOTb 4O NONHOMO BO3BPATa CyMM, YNNaYeHHbIX 3a YCyri, B CBS3N C
He npepocTasneHnem Yenyr no BuHe Mera®oH unu npefocTaBneHns Ux HeHaaNexXallero kayecTsa.
8.1.3. Otkasarbes OT onnarbl Yenyr, npeAocTasneHHbIX KnueHTy 6e3 ero cornacus v He npedlycMoTpeHHbIX [10roBOpoM.
8.1.4. BHocuTb nnatexu, U3MeHeHust B Habop Ycnyr u coBepluaTb WHble AEMCTBMA, BOIMOXHOCTb OCYLLECTBMEHMS
KOTOpbIX NpefycmoTpeHa Mera®oHOM, C NOMOLLBI0 TEXHUYECKUX U (UMnK) 3NEKTPOHHbLIX CPEACTB U ApyrMMM criocobamu
C Ucnorb3oBaHueM VipeHTudukatopos KnueHta, NoATBEPKAAIOLLMX, YTO pacnopskeHre AaHo KnueHToM.
8.2. MpaBa Mera®ona:
8.2.1. Mera®oH BrnpaBe NpuoCTaHOBUTL OkasaHue Ycnyr KnuexTy HesaMeanuTenbHoO C NocneaytowuM yBeaoMneHUeM
(ecrnm WHOW NOpSKOK YBEAOMIEHUS HE YCTAHOBMEH B COOTBETCTBYOLWMX Cneundukaumsx k [oroBopy) B crepyioLmx
cnyyasx:
— OKasaHwe Ycnyr Moxet cosgatb yrpody GesonacHocT u 0BOpPOHOCNOCOBHOCTH rOCyAapCTBa, 3A40POBLIO W
BesonacHocTy nioae;
— OKasaHue YCnyr HEeBO3MOXHO BBUAY KakuX-nMBo hU3M4YecKUX, TOMorpatuyeckuxX UNM MHbIX €CTECTBEHHBIX
NpensTCTBUIA;
— KnueHT ucnonb3yet unu nonyyaer Ycnyru He3akoHHbIM CnocoBoM, WUnM aKcnyaTupyeT MpenocTaBneHHoe
O6opynoBaHue C HapyLeHUeM NpaBKUT TEXHUYECKOW SKCTyaTauum, Uin UCNonb3yeT He CepTUCULIMPOBaHHbIE
TEXHUYECKNE CPeACcTBa CBA3N, U HapyLwaeT ycrosus [loroBopa, ykasaHble B nn. 8.3.2 - 8.3.7, 8.3.13, 8.3.17;
— KnueHt HapyuiaeT npaBuna MCnonb3oBaHus YCnyr, COAepxalmecs B HacToswem [loroBope, U Takoe
HapyLLEeH1e Co3aaeT yrpo3y AN AOMKHOTO (yHKUMOHUPOBaHUSA CeTh uni obopyrosaHns Mera®oHa unu gpyrux
€ro aboHEHTOB;
- 0 HesaBucALWM o1 CTOpOH 06CTOATENBCTBAM BO3HUKITA ONACHOCTb ANS AOMKHOTO (DYHKLUMOHMPOBAHUS CETH
unn obopynoBaHus Mera®oHa, unu HecKonbkux ero KnueHToB — B TOM MEpe, B Kakol 310 HEobXoaumo Lins
YCTPaHEHWs Takol ONacHoCTH;
— B CMyyae NomnyyeHnsi COOTBETCTBYIOLLETO yKasaHUs OT YNONHOMOYEHHOTO FOCYAApPCTBEHHOTO OpraHa;
- B cnyyae ecnu KnueHT wucnonb3yeT YCnyr C HapyleHWeM WCKIouMTeNbHbIX NpaB npaBoobnaparerei
pe3ynbTaTtoB MHTENMNEKTYanbHO [eATeNbHOCTY.
8.2.2. Mera®oH BnpaBe NpUOCTaHOBUTL OkasaHue Ycnyr KnueHTy, nucbMeHHO npepynpeane o6 atom KnueHta, B TOM
yucre, NyTeM pasMeLLeHns COOTBETCTBYIOLEN UH(opMaLuy B JIuHOM kabuHeTe, 3a 7 (CeMb) KaneHaapHbIX AHEN A0
MOMEHTa MPUOCTAHOBIIEHUS OKa3aHWUs YCryr (€CnW WHOW NOPSAOK YBEAOMIEHUS HE YCTAHOBMEH B COOTBETCTBYHOLLMX
Cneuudukaumsx (3akasax, [lononHuTenbHbIX cornalueHusx k 1oroBopy) B cryyae npocpouki onnarbl KnueHtom Yenyr.
8.2.3. Mopy4utb TPEeTbeMy NNLY OCYLIECTBNATL C KnueHTOM pacuyetbl 3a Ycnyru (B TOM 4ucne BbICTaBnsTh W
[OCTaBMATb CYeTa, OCYLECTBMATb MpUEeM nnatexeil, BECTU MPETEeH3MOHHO-MCKOBYIO paboTy, U OCYLeCTBASTL
obcnyxusaHue KnueHta u T.n.), a Takke COBepLlaTb WHbIE LECTBUS B pamkax 3aknioyeHHoro Mera®oHoMm C Takum
NULOM [0roBopa.



8.2.4. BHOCUTbL Npe/NOXEHNs N0 M3MEHEHMIO [10roBopa, NOAKMIONEHN0 KNUEHTOM HOBbIX (BononHuTenbHLIX) Yenyr, B
TOM YUCre nyTem pasmeLlLeHns odepTbl Ha caifTe www.megafon.ru N HanpasneHUa MUCBMEHHOTO YBEAOMMEHHS
Knuety Ha cTpaHuuax cyeta unu MHbIMM criocobamu. Mera®oH Brpase B pasmeLLeHHO odepte ycTaHaBNMBaTh
nopsiok akyenra KnueHtom oeptsl Mera®oHa o usmeHeHuio [J0roBopa, MOAKTIKOHEHMIO HOBBIX ([OMOMHUTENbHBIX)
Yenyr. CoBeplieHne KnveHTOM [edcTBUi, NpeaycMOTpeHHbIX B OdepTe, MOATBEPKAAET 3aKMiuYeHMe Mexay
Mera®oHOM 1 KnueHToM [0NonHUTENBLHOrO cornallenis 06 u3MeHeHnn ycnoui [orosopa.

8.3. O6s13aHHOCTH KnueHTa:

8.3.1. BbinonHsTb Hajnexalymm obpasom ycnosus [lorosopa.

8.3.2. WcnonbsosaTb AnA nopknioyeHnss Kk cetu cessu Mera®oHa KnueHTCkoe YCTpOIACTBO, COOTBETCTBYHLEE
obsisarenbHbiM - TpeGOBaHNAM, YCTAHOBMEHHbIM  [JEICTBYIOWMM  3aKOHOAaTeNbCTBOM  Poccuiickoii  PepepaLim.
Cobnioaars npasuna nonb3osaHns KNneHTCKMI YCTPOIACTBAMM, YCTAHOBMEHHbIE NPOM3BOAUTENSMY TakuX YCTPOICTB,
1 copepxarb KnueHTckue ycTpoiicTa B MCPABHOM COCTOSHUM.

8.3.3. He fonyckarb camMoBONLHOIA YCTaHOBKM (NepecTaHoBku) 06opyaoBaHus Mera®oHa, pasMelLEHHONO B NOMELLEHNN
(Ha TeppuTopum) Knuenra.

8.3.4. He ucnonb3oBaTh TeXHU4ECKUE CPEACTBA, NPEAHA3HAYEHHDIE ANS HEITIACHOTO NONYMEHUs MHABOpMALWK.

8.3.5. He wucnonb3oeath Yenyri, okasbiBaeMbie Mera®oHoM, s NPOTUBONPABHLIX AGACTBUI, B TOM Yucne Ans
okasaHus 6e3 nuueH3u ycnyr cesan, Tpebylolme 06s3aTenbHOTO NNLEH3NPOBaHMS, Ucnonb3ays Yenyrn MeradoHa.
8.3.6. He wucnonbsosatb Ycnyr, okasbiBaembie Mera®oHOM, AN YCTaHOBKM LUMIO30B U 0BOPYAOBaHMS,
npefHasHaYeHHoro Ans npeobpasoBaHua Tpachuka Unu [N HecornacoBaHHoro ¢ Mera®oHoM A0CTyna B CeTH CBA3M
Mera®oHa. He npoBoauTb W He yvyacTBoBaTb B AEIACTBMSX, KOTOpble MOMYT BbiTb KBANM(ULMPOBAHLI Kak
NpOTUBONPaBHbIE AENCTBIUA B Chepe KOMNLIOTEPHON MHAOPMALUM.

8.3.7. He cosepwarb [EACTBMIA, 3aBEAOMO HanpaBNEHHbIX Ha HapyLEHUe HOPMAnbHOO (DYHKUMOHUPOBAHMS
obopyaosaHus Merad®oHa, Ha nonyyeHMe HeCaHKLMOHUPOBAHHONO AOCTyNa K OBOPYAOBAHMIO UMW CETW CBA3Y
MeradoHa.

8.3.8. MucbmenHo ysegomnaTe Mera®oH 0 cBOeM BbIGHLITMM (HanpuMep, B Cryuasx Npoaaxu, CAawu B apeHay
NOMELLEHNA 1 T.N.) N0 appecy, no koTopoMy 6bino ocywwiecTsneHo MoaknoyeHue, He nosaHee yem 3a 30 (TpuaLaTh)
[IHEN [0 MOMEHTA BbIObITUS.

8.3.9. B Teuerme 10 (pecAT) kaneHpapHbIX AHEl CO AHS HaCTYNNEHWs COOTBETCTBYIOWIErO COBbITUA YBEOMNATH
Mera®oH 06 usmeHeHuM afpeca [OCTaBKW KOPPECTOHAEHLMM, KOHTAKTHbIX TenedoHoB 1 npoueil MHdopMaLwm,
ykasaHHoW B pasgene 14 [lorosopa. O6 M3MEHEHUM HAUMEHOBAHUSI, MECTA HaXOXaeHUA KNueHT Bnpase cOooBLLMTL B
CPOK, He npeBbiLualoLuit 60 (LEeCTLAECAT) AHEN C MOMEHTa BCTYNNEHNS TaKUX U3MEHEHWIA B cuny.

B cnyyae HecoeBpemeHHOro yeegomneHus Merad®oHa 06 ykasaHHbIX BbILE W3MEHEHWSX OTBETCTBEHHbIM 3a
BO3MOXHbI€E HeratuBHble NOCNeAcTBUA ABNAETCA KnueHr.

8.3.10. HesamepnurensHo MHopmmupoatb Mera®oH 0 Havane npoueaypbl 6aHKPOTCTBA U O MPUHATOM PELLEHUN O
NUKBUAALMM.

8.3.11. He nepepaBatb ceou npaBa W 06si3aHHOCTM NoO [JOroBOpy TPeTbMM nuuam 6e3 NonyyYeHus MUCLMEHHOro
cornacoBaHus Mera®oHa.

8.3.12. KnueHT HeceT OTBETCTBEHHOCTb 3@ COXPaHHOCTb 060pyaoBaHus Mera®oHa, NpefoCcTaBneHHoro B COOTBETCTBIM
¢ n. 5.7. [loroBopa, ykasaHHoro B Akte 1 HecobnioaeHune ycnosuii Mpasun obecneyeHms) COXpaHHOCTI 0BOpYAOBaHMS,
KoTOpble SBNAIOTCA HEOTLEeMIeMOi YacTuo [loroBopa. B cnyyae yTepu (kpaxu), nopu (3a UCKNIOYEHUEM HOPMarbHOrO
W3HOCA), YHUUTOXEHWS, MOMHOTO WK YaCTUYHOTO NOBpEXAeHUs 060pyaoBaHMs, KnueHT 06si3aH, MO YCMOTPEHWIo
Mera®oHa, BO3MECTUTb YObITKM B pa3mepe CTOMMOCTM 0BOpYAOBAHWA MMM KOMNEHCUPOBATL CTOMMOCTb PEMOHTa
obopynosaHus. Mpu npekpaweqmn [orosopa nubo npu pacTopxenun Cneundukaumm (3akase), Ans MCNONHEHNs
kotopoit Knueuty 6bino nepepaHo obopynosaHue Mera®oHa, KnueHT obs3aH BepHyTb obopynoBaHue B [eHb
npekpatLeHus fenctsns [lorosopa unu cooteeTcTByloLel Cneumudukauum (3akasa).

8.3.13. KnueHT HeceT nONHylo OTBETCTBEHHOCTb 33 TEXHWUYECKYID 3KCnnyatauuio KnueHtckoro 06opynoBaHMs
(nopaepxaHne  MCTPaBHOTO  (DYHKUMOHMPOBAHMSA,  BbINOMHEHWE  PErNMaMEHTHbIX W PEMOHTHbIX  pabor,
KOH(UrypupoBaHue, afIMUHUCTPUPOBAHWE, YripaBneHue [OCTYnoM K 0BOpyaoBaHMIO, B TOM uucrne ynpaBreHue
LVUCTaHLMOHHBIM A0CTYnoM K KrneHTckoMmy oBopydoBaHuio W Ycnyram, OkasbiBaeMbiM Ha €r0 OCHOBE), a Takke
BbINONHEHWe TpeboBaHuii MH(OPMALMOHHOW BesonacHoCTU B npouecce noTpebneHus Ycnmyr, ecnu MHoe He
NPELYCMOTPEHO ycroBuAMM HacToswero [loroBopa. KnueHT Taike obsisaH He [onyckaTb MCMOMb30BaHMS
Wpentudukatopo  KnueHTa TpeTbUMM NUUAMM M HE3aMeAnMTENbHO MuckMeHHo coobliate Merad®oHy o
HeCaHKLMOHMPOBaHHEIX Cryyasx, Koraa MaeHTudukatopel KnueHTa cranu M3BECTHbI TPETLUM NULAM.

8.3.14. To 3anpocy Mera®ona ans npegoctaeneHus goctyna k Cetn cesian MeradoHa, YCTaHOBKA U HACTPOMKMA
obopyaoeaHus, obecneynTb cunamu 1 3a CBOIA C4YET anekTpocHabxeHue 06OpyAOBaHMS, MECTO A M0 YCTaHOBKM B
COOTBETCTBUM C TpebOBaHNAMM, ykasaHHbIMKM B Crielucukaumv (3akase) Ha COOTBETCTBYIOLLYO Yenyry.



8.3.15. Obecnewrb BoaMOXHOCTL fAocTyna Mera®oHy Ans  OCywecTsneHus [OAKIIOYEHNS, PEMOHTHbIX
(BOCCTaHOBUTENbHBIX) pabot. B cryyae HEOOXOAUMOCTW NOMy4MTb 3@ CBOW C4ET HEOBXOAUMblE paspeLueHus
cornacoaHus (BKntouas Bnapenblies (COBCTBEHHUKOB) MOMELLEHMH, OPraHoB rocyapCTBEHHOI BNACTU U MECTHOO
camoynpaBnieHus, MoBbIX UHbIX NKLY), HeobXoaMMbIE AN pa3melleHnst 0BOpYAOBAHMS U MPOKNAZKN IMHUIA CBA3K, WX
PeMOHTa 1 0BCNYXMBAHUS, BKMIOYS, HO HE OTPaHNIMBaACH, CEAYIOLMMM PA3pELEHUAMIA M(1) COMacoBaHMAMMN
rapaHTUiHOE MUCbMO O TEXHWYECKOM OBCNYKMBAHUN COEAMHWTENBHOA NWHWK, paspelleHne BnajenblieB
(cobeTBEHHMKOB) 3AaHIUS HA NPOKNAAKY COANHUTENBHBIX SIMHIA NO 3AaHMIO.

8.3.16. Coobuwarb Mera®oHy 0 nuKBUAALMM 33JI0MKEHHOCTU MO onnarte YCnyr ¢ NpeabsBREHNEM KON [OKYMEHTa,
NOATBEPXAIOLLErO BHECEHME NNnaTexa.

8.3.17. Mcnonb3osars Cetb ceasu Mera®oHa no HasHaueHuio, He MCTIONL30BaTb YCyrM CBA3M NS NPOTUBOMPABHBIX
AEACTBUI 1 HE NPUUMHATL YObITKN Mera®oHy, Apyrum KnueHTam u (Mnu) MHbIM nuam.

8.3.18. B cnyyae nepepbiBa B OKasaHuu Yenyr HesameAnuTenbHO MHGopMupoBaT Mera®oH B NUCLMEHHOI dhopMme,
€CIW MHOW NOPAZIOK He yKkasaH B cooTBETCTBYloWEN Cneundnkaumm (3akase).

8.3.19. Mopmucbisarb Co CBOGH CTOPOHBI 1 NepenaBaTb Mera®oHy AKTbI OKasaHHbIX YCMYT (BBINONHEHHbIX pabor),
nony4eHHbIX cornacHo n. 7.8. [lorosopa, B Te4eHue 5 (nsiTu) kaneHaapHbIX JHE CO AHS NOMyYeHNs COOTBETCTBYIOLMX
AKTOB OKa3aHHbIX ycriyr o1 Mera®oHa unu HanpaBnATb MOTUBUPOBAHHbIM OTKa3 B NOANNUCAHWM AKTa OKa3aHHbIX YCRyT.
Konus MoTMBMpOBaHHOrO OTkasa nepeaaetcsi No (hakcy, OpUrMHan — KypbepcKoit CryxBoil UMK 3akasHoii nouTol. B
cnyyae ecni KnueHT B ykasaHHbIl CPOK He MOANMILET AKT OKa3aHHbIX YCIYT UMM He HaNpaBuUT MOTMBUPOBAHHbI OTKa3,
AKT OKa3aHHBIX YCIIYT CYUTAETCA NPUHATLIM, @ YCIYri Oka3aHHbIMU B YKa3aHHOM B AKTE OKa3aHHBIX YCyr 06beMe.
8.3.20. B uensix cobriogeHus Tpeboanmii 3akoHopatensCcTea Poccuiickoit ®epiepaumm KnneHT obssyeTcs He noaaHee
10 (necATv) kaneHaapHbIX AHel nocne 3aknioeHns HacTosLero [loroBopa (MMBo NOCNe M3MEHEHMA HIKEYKa3aHHBIX
cBefeHuit) nepepatb Mera®oHy 3aBepeHHbiii  YMONHOMOYEHHbIM  NpeAcTaBuTeneM KnueHta Cnucok  NuL,
ucnonb3ylowmx KnueHTcKkoe yCTPpOIRCTBO, C yKasaHneM amunuil, UMeH, OTYECTB (NP1 HanuyMm), MECTa XUTENbCTBa, a
TakKe PeKBUNTOB OCHOBHOrO [AOKYMEHTa, YAOCTOBEPAMLLEro MMYHOCTb. KnMeHT nepeaaet  BbileykasaHHyo
WH(OPMaLWMIO MPU YCNIOBUKM MONYYEHUs COrmacvsi ML, WCMOMb3ylowmx KNMEHTCKOe YCTPOICTBO, Ha nepepady
Mera®oHy 1 obpaGotky Mera®oHom (BKmtoyas c6op, 3anuCh, CUCTEMATU3ALMIO, HAKOMMEHUE, XPaHEHWE, YTOYHEHUE
(0GHOBnEHMe, M3MEHEHME), M3BNeYeHne, 1Cnonb3oBaHue, nepefiady (pacnpocTpaHeHue, NpefocTaBneHne, AoCTyn),
obesnuumBaHue, GrokupoBaHMe, YAANeHUe, YHUUTOKEHWE) WX MEPCOHalbHbIX AaHHbIX Ha BECh CPOK AENCTBIS
HacTosLLero [loroBopa. YkasaHHbIA B HACTOALLEM NYHKTE CIMCOK A0SMKEH OBHOBNATLCA KNMEHTOM 1 NpefoCcTaBRATLCS
Mera®oHy He pexe 0aHOro pasa B KBapTarn.

8.4. O6a3aHHoCTM Mera®oHa:

8.4.1. OkasbiBaTb KnieHTy 3akasaHHble UM YCnyru B COOTBETCTBUM C YCTIOBUAMY [JOroBOpa, BbifaHHbIMI Mera®oHom
NuueH3namMn 1 TpeboBaHuAMM [eiiCTBYIOLEro 3aKkoHodaTenbcTBa Poccuiickoit deaepauun, a Take obecneunsatb
KnueHTy focTyn K ycryram, okasbiBaeMbIM SpyriAMA NLIGMK, B TOM YKCTIE OnepaTtopamu CBSI3u.

8.4.2. MpenocTaenATs HEOBXOAMMYIO U [IOCTOBEPHYIO MHGOPMALMIO O BblAaHHbIX Mera®oHOM MUUEH3NsX, YCIOBUAX
HacTosLero [loroopa, YCrosusix OkasaHUs OTAEMbHbIX BULOB YCNyr U Apyrylo Heobxoaumyto KnneHty uHdopmaLmio
npu 3aknioueHnn [lorosopa v okasaHuu Ycnyr. Takke ykasaHHas Bblwe MHGOpMauus MOXeT ObiTh pasmelleHa Ha
cante www.megafon.ru unu aoBeaeHa o ceeaeHua Knventa nHbiMv cnocobamu.

8.4.3. BecnnarHo 1 KPYrrocyTOYHO NPeAOCTaBNATL KNUEHTY MH(OPMALMOHHO-CTIDABOYHbIE YCYTY, NPeayCMOTPEHHbIE
AENCTBYIOLMM 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumm.

8.4.4. CTOpOHbI WUMEIOT WHble npaBa M HeCyT 00s3aHHOCTM, NPeayCMOTpeHHbie [JoroBOPOM, B TOM 4uCne
Cneumdukaumsmm (3akasamm) Ha COOTBETCTBYIOLLYIO Yenyry.

Crarbs 9. OTBeTCTBEHHOCTH CTOPOH

9.1. 3a HeucnonHeHue UK HeHagnexallee UCNonHeHne 06s3aTenbCTB, B3ATLIX NO HacToswweMy [orosopy, CTOPOHbI
HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C HOPMamK AECTBYIOLIEro 3akoHoAaTenbeTea Poccuitckon deaepauum u/nu
ycnosuamu [loroopa/Cneuudukaimi (3akasos)/[JononHUTENbHbIX COrnalleHuil.

9.2. Mera®oH 0cBOGOXJAETCA OT OTBETCTBEHHOCTM, €CMN [OKAKET, 4YTO HEUCMOMHEHME WNU HeHaanexallee
ucnonHeHue 06s3arenbCrs no [lorosopy, NPOM3OLLIIO BCREACTBIUE AEHCTBIA 0BCTOATENBCTB HEMPEOAONMMON CUMbI Ui
no BuHe Knuenta. B yacTHocT, Mera®oH He HECceT OTBETCTBEHHOCTM 3@ BO3MOXHOE yXyALEHUe UMK npekpalleHme
pabotkl CeTn CBA3M, CBS3aHHOE C UCMOMNb30BAHMEM NOBPEXAEHHOrO MMM HEUCNIPaBHOTO KNUEHTCKOro YCTPOiiCTBa, a
Take KnueHTCKOro ycTpoiicTea, MOAUMULMPOBAHHOrO KnneHToM 6e3 cornacus npouaBOAMTENSs, 3a OrpaHUuyeHre B
nonb3oBaHu YCnyramu, BbI3BAHHOE [EACTBUAMM TPETbUX NUL, B TOM YMUCNEe [Jpyrux onepatopoB cBsau. K
06CTOATENLCTBAM HENPEOAONMMONA CUMbl OTHOCATCA NMOXAp, HABOAHEHMS, 3EMNETPACEHUS, BOEHHble [AeiACTBUS,
NPUHATUE HOPMAaTUBHBLIX aKTbl OCYAAPCTBEHHbIX OpraHoB, UMeloWMX oBszatenbHylo cuny xots Obl AnNs OfHOW U3



CTOpOH, ¥ ApyIvie YpesBblvaiiibie U HenpeoaonuMbie 0BCTOSTENLCTBA, HE NOANEXALLMe pasyMHOMY KOHTPOMIO, Mpu
YCrOBUH, YTO AaHHbIE 0BCTOATENLCTBA HENOCPEACTBEHHO NOBMMSMN Ha BLINONHEHWe CTOPOHaMM CBOMX 0B3aTeNLCTB.
9.3. B cnyyae Hecobriopenma Knuertom npasun akcnnyaraumn KNMEHTCKORO yCTPOIMCTBA MW HecoBoaeHms 3anpeta
Ha noakniodeHne k Cetn cBsan Mera®oHa KnueHTCKOrO yCTPOIACTBA, HE COOTBETCTBYWLLEO YCTAHOBREHHBIM
TpebosaHuam, Mera®oH Bnpase 06paTuTbCs B Cyf ¢ TPEGOBAHMEM O BOSMELLEHNN NPUYMHEHHBIX TaKUMM AEHCTBUAMM
KnueHta ybbITKoB.

94. OrsercrBeHHoCTb Mera®oHa orpaHiyeHa MpUuMHEHHbIM KNMEHTY peanbHbiM yuiep6om. YnyweHHas Bbiroga
BOSMELLEHUIO He MOANEXUT, 33 WUCKMKOYEHUEM CryuaeB, MNPENyCMOTPEHHbIX HOPMamu  JEMCTBYIOLEro
3akoHopaarenscTea Poccuiickoit Peaepaumu.

9.5. B cnyyae HecobniopeHus KNUEHTOM YCroBMiA, YCTaHOBNEHHBIX B M. 8.3.7 v n. 8.3.13 [orosopa, KnueHT Hecet
00513aHHOCTb MO Onnate OkasaHHbiX Mera®oHoM YCmyr, MOMyYEHHbIX C  MCMONB3OBAHMEM  HEMPaBUNbHO
9KCnnyaTMpyemoro Wnu HEKOPPeKkTHO HacTPOEHHOTO KrnmeHTckoro o6opypoBakusi, M (W) YCRyr, nOmyueHHbIX
BCMEACTBME UCMIONb30BaHUS VIAEHTU(UKATOPOB KNMEHTA TPETHAMM NULAMM NPU HECAHKLMOHMPOBAHHOM K HUM
AOCTyne, BNMoTb A0 MOMEHTa nonyyexus Mera®oH NuCbMEHHOro yeaoMneHus ot Knnewta 06 aTux cnyyasx.

Crarba 10. Paspewenue cnopos

10.1. TMpeTexaum KnueHta no noeopy TEXHUYECKAX HEUCMIPABHOCTEH, NPENSTCTBYIOLWMX MOMb30BAHMIO Ycnyramu,
Ka4ecTsa OKasblBaeMbIX YCMyr Uni NepepbiBoB B NPEAOCTaBNEHNN YCTYr NPUHAMEIOTCS KPYTTIOCYTOUHO MO TenedoHy,
ykasanHomy B Creuucpukaumu (3akase).
10.2. Mpy HeucnonHeHUN UM HeHaanexalluem ucnonHeHn Mera®oHoM 06S3aTENLCTB M0 OKA3aHMIO Yenyr, KnueHt o
obpalueHus B cyn npeabasnseT Merad®oHy npeTeHanio. NMpeTeHans NpeabABNAETCS B MUCHMEHHON (hopme 1 NOANexuT
perucTpauu B AeHb €€ nonyyenns Mera®oHom. K npeteHaun npunaraior HeobXoauMbie ANs paccMOTPEHHS AaHHO
NPETEH3NN MO CYLIECTBY [AOKYMEHTbI, B KOTOPbIX [AOMKHO ObiTb YyKasaHbl CBEOEHUS O HEUCMOMHEHUM UMM
HeHaanexalyem ucrnonHenun 06s3atenscTs no [Joroopy.
10.3. MpeTeHaum no Bonpocam, CBA3aHHLIM C OTKA30M B OKasaHWW YCIyr, HECBOBBPEMEHHBIM UMM HEHAANEXaLLEM
ucnonHeHun obssaTenbCTs, BbiTekalolwyx U3 [loroBopa, MPeAbsBNAKTCA B TeYsHMe 6 (LecTW) MecsueB C AaTbl
OKa3aHusa Ycnyr, oTkasa OT UX OKa3aHWsi UNi BbICTaBNEHUA CYeTa.
10.4. NMpeTeHauns paccmarpusaetca Mera®oHoM B TedeHue 60 (LIECTUAECATH) AHEN! C AaTbI PErUCTPaLIN NPETEH3MM.
10.5. B cnyyae ecnu npeTeHans Gbina npuskaHa Mera®oHoM 0B0CHOBaHHOW, Mera®oH ycTpaHSieT BbiSBNEHHbIE
HE0CTaTkV B pasyMHblii CpoK. ECru eiicTByIoWMM 3akoHoAaTeNnbCTBOM Poccuiickoi defepalymm B 06nacTit Cesu
NpeaycMOTPEHbl KOHKPETHbIE CPOKW ANA YAOBNETBOpeHUs 0B0CHOBaHHbLIX npeteHanii Knuenta, Mera®oH o6si3aH
YCTPaHUTb HEAOCTATKW B YCTAHOBNEHHble 3aKOHOAATENbCTBOM CPOKM MMM B CPOKW, NPEayCMOTPEHHbie B
Cneuvdukaumm (3akase) B cnyyae, ecrnu Cpoki ANs YAOBNETBOPEHUS 0BOCHOBAHHLIX NPETEH3WN (B T.Y. YCTpaHeHMe
HEMCNPABHOCTEW, MPENATCTBYIOWMX MONb3OBAHUIO YCnyramu, BO3HMKIWMX NO BuHe Mera®oHa) yCTaHOBNEHbI B
cooteeTcTByOWMX Cneuyndukaumsx (3akasax).
10.6. Paccmortpenme cnopos Mera®oHa k KnueHTy npousBoanTLCs B Cyfie N0 MecTy HaxoxaeHus MeradoHa unu ero
bunuana, otaenenus, MHOro 060cobneHHoro noapasaeneHins. Cnop MoXeT BbiTh nepeaaH Ha paccMOTpeHue B Cya
nvwb nocne cobniogeHnsi Knuextom aocynebHoro (MpeTeHsMoHHOro) nopsiaka B COOTBETCTBIM CO CT. 55 ®eaepanbHoro
3akoHa ot 07 mons 2003r. Ne126-93 «O casiany.

Cratbs 11. KoHdmaeHuuanbHoCTb

11.1. Hactosimm CTOPOHbI [OrOBOPUINUCE, YTO KOH(DMAEHLMANbHOM MHGOPMALME ABNAIOTCA YCNOBUS HAaCTOALLEro
HoroBopa u niobas uHpopmauus, kotopoii CTOPOHbI OBMEHMBaNUCL B MPOLECCE 3aKMIOYEHWS, UCMOMHEHUS U
npexpalyeHuns [lorosopa. B TeueHue cpoka aeiicTeus Hactosiwero [oroBopa u B TeyeHue 3 (Tpex) neT nocne ero
OKOHYaHWs Kkaxaas CTopoHa 06s3yeTcA He packpbiBath 6e3 MpepwWwecTBYIOWEro NUCHMEHHOTO COrnacus ApYroi
CTopoHbl NGy  KOH(MAGHUMANbHYIO WH(OPMALWIO, NONYYeHHylo OT packpbisaioluei CTopoHbl. Korpa niobas
WH(OpMaLusA PackpbiBaeTCA TpeTbeMy MUy C Takum cormacveM, CTOPOHa, packpblBalowias Takyl WHGOpPMaLMIo
TpeTbemy nuLy, A0MKHA rapaHTUPOBaTb, YTO TPETLE NINLIO CBA3AHO MONMOXEHUAMM AaHHOrO [JoroBopa.

11.2. MonyJatowas CropoHa, koTopas nony4una niobylo KOHPUAEHLMANBHYIO MHOPMALWMIO (MMEO YCTHO, NPK YCTOBMK,
4YTO MUCbMEHHOE COOBILIEHNE OTHOCUTENBHO KOH(MAEHLMANBHOCTU Takoi MHGOpMaLMK Bbino MONYYEHO OT [PYroil
CTopoHsl, 160 B NiCbMeHHO hOpME) He OMKHA packpbiBaTh ee, U 06s3yeTca 0bpabarbisaTh TaKylo MHOPMALMIO C
TOW CTENeHbI0 3aB0TNMBOCTU 1 OCMOTPUTENBHOCTY, KOTOPas NPUMEHSIETC OTHOCUTENBHO €€ [1ENOBbLIX 1 (UHAHCOBBIX
[laHHbIX TOrO Xe YPOBHSI BAXHOCTM.

Cratba 12. 3aKnouuTeNLHbIE NONOXEHUA



12.1. Hacrosumi [orosop ecTynaeT & CHny C MOMEeHT2 NONMCaHWA ero CTOpOHaMM W JSWCTBYET 10 MOAHOM
nenonHeHHs CTOPOHaMM NDUHATGIX Ha CeBR B COOTBSTCTBUM ¢ Jorosopom 0GR3aTensCTE.
12.2. lNpexpatienve aelicTeus Beex Creuvukaymi (3axa308, JoNONHHTeMbHLIX COTNAleHH#) D3HAYEET NPEKpalLeHe
AehcTens HacTosuiero lorosope
12.3. HacToswwii [Jorosop cocTasneH B ABYX 3KISMIVIAPAX ~ NO OAHOMY ANF KX U3 CTOPOH.
12.4. Nog fraMy B JoroBope nOHMMANToS KaneHaapHsie AHu. Mof pabouMMI QHAMM NOHUMAIOTCR AWM HeZenW ¢
MOHEAENbHWKE MO NATHMLY BrMoMMTENbHO, ¢ 09.00 no 18.00 no MECTHOMY BpEMEHH, MCKMIoNan wHepabouve
NP23AHM4HBIE KK, ONPEJENsemMbIe B COOTBETCTBIM C 3aKOHOETENLCTROM PocCmickoi Pepepauim,
12.5. Npu ucnonHeHny ceoux oBA3aTensCTa no HacToRwemy forosopy, Knuekt oBnsyercs cobniogate TpeboBanus 1
HODMbI MIDUMEHIMOD aHTHKOPPYNUMOHHOTO 33KOHOJATENECTRA 1 He NPEANPUHMMAT b HUKSKMX ASHCTBHRA, KOTOpbIE
— TMU3, 33HUMIOLIME DONKHOCTH B OpraHax ynpasnexus Knuexta wiunu g OpraKax ynpasnexya ynpasnsiowei
OpraWusauMe KnmewTa wimnu 8 oprawax ynpasnesus Bbirogonpuobperatensl, NOCDEAHUKOE  WNM
npeacTasuTenel s caenke co cropokis: Knuewra;
- BCTHIAKM, BN3JEIOWHe COBMECTHO ¢ apunmuposaHHsiM4 Niuamu 20 v Sonee NpOLeHTaMY BKUWN
(goneii, naeg) Knuenta, SbirogoNpHOSpETATeNs, NOCPEANMKE WK NPELICTABHTENS & ASHHON COenKe CO CTOPOHE
Knuewra;
© PRRTIOM UNDODMBL, JREIEHHDN W CTRAMILE © CBTM VNTEpReT, ueroneayemon Mera®oHom GRS packpbITus
REDCOmingee. DD feiww o dstioscre nyloortalicompany spxid=218 He mBRMETCR uNeHoM Coseta aupexTopos
VeraPona, Tenepanssen DpesTopon Meradona oo KORNErvansHoro MCNONMUTENLHOTO OpraMa Mera®oxa
Wnnu akuuoHepom Mera®owa, BNaAsIOLYih COBMECTHO C M0 addHNUpoBaHHLIMY Muuami 20 u Bonee NpoLEHToR
ronocyiowmx axuui Mera®oHa, wium swons, HMeloWMM npaso fasats Mera®owy ofisaatensssie one Hero VK333KMA,
HATWM UX abDUNUPIBEHHBIM TIALOM.

CTameR 13, PexuauTs cropos
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